MOFFMAY NIGERIA LIMITED

It is the policy of MNL to execute its NDT inspections, QA/QC inspections,
provide Third Party Technical inspections, welding and Fabrication Services and
Man- power supplies service at all times to meet the requirements of 1SO 9001
2015 and all the relevant legal requirements and agreed client requirement at a
cost-effective manner.

In order to obtain customers confidence that planned product/service quality is
achieved. MNL established the following objectives;

Maintaining customers’ confidence at highest level and increase customer
satisfaction.

Increase the productivity of our services and reducing costs of poor quality.
Increase personnel competence by conducting regular training, awareness’
and performance evaluation.

In order to achieve these objectives MNL has established the following
strategy:

Implementing QMS in compliance with 1ISO 9001-2015 requirement.
Periodical evaluation of vendor’s performance, vendor’s satisfaction and
establishing of needed action.

The policy is consistently communicated to all staff in MNL during QMS
Awareness Session and regular meetings and also made available to other
interested parties and customers when required.

This policy and the Quality Management System is reviewed annually to
ensure its continuing suitability, effectiveness and efficiency at all times.



